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ITHITHT ATHNA, G 3T T4 Aa<or HmT
(STET JTHer favm)
st
7% feeett, 28 faavav, 2021

... 889(37).—FT ATHIY, ITATRHT Heevr srferfazry, 2019 Fr gmer 101 FT IT-8T=T (2) F
T (TF) F AT T(5d AT 94 FIT & AHAT T TAN F:d gU, Feferterd Fae aqmdt g, staiq-

1. |fEE T S T - (1) =7 =T F1 "ierg ar ITAhT Ser (were faehT) e, 2021 2
(2) T TSI | THTIA T A H TG g0

2. AT M — (1) ATTSH FT F STHT T=TAT IS &, I (o T e Feferiaa o any g
() Tearer okt 3 wreaw | G4y AT =T T T al /et AT qA;
(=) Jeaer forshy o gy At
(1) AT H ST HT &T T AT 7Tl 37 Faveit 1 aeft sweger 5 zoprsar; qom
(=) e fashy o |elt Atelt § sfua s gt & a9 wE)

i AT werer ot st Tt § =9 et F e i a7 Jo5 Rt F ofiqe =4
Rt & STEET FT ATATAT F T

7617 GI/2021 (1
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(2) 3u-fFrw (1) & siafae Bl off aa & g g fY, 3 faw s soger Tt garé o ofY =y 21,
ST ST ® TATTOT A5l g (o W9 § STHIHTSA [ AIAT AT FATAT 26T TEATIAT FdT 3,
3. qfReTeTU — (1) =9 =T |, 5T T HasT § =047 T9ferg 7 2n-

()
(=)

()

(&)

(=)

©)

“srfarfRay” | SaRT "@eeror sfarfeem, 2019 (2019 7 35) i ;

“ITHA AT F TEHT qHATATS AT 8, ST Fhelt dfaar 69 % ooy 27 ofeq &
SR & ToAT, TawniT g yeaer fasht s7aar § Jfaanr o & o e 1o e &t
T FA & T IH /A AT,

“Searer fashar” | UET Stn At & o Rl seaer fosft zets g o e uw e
st raEmT #39 F o fafes =7 § a0 w7 e o |@fEer % areaw & gitasga
[ERIRR IS

“Seaer fanhl THTe” | 9 T TS AT g, ST TegeT faehdT o |Tead & |Ier 47 947 i
farht et & a7 fashy &t sreemoeT et 8 o 2o Ul Tahre wrfeaforg w2t & st foafae
=R AT g e = T S w1

‘g AT THA & UHT S6rH AT g S 3amH (e 3T g9 aR=mes S6 (TrEat)
AtTw, 1978 (1978 FT 43) Fl T 2 F GT (M) H TRATHA &;

“ZaT-farshr & oY fashT 1 aerarga® T F & w0 § R gRIee gT ST AT
HAT T TEQT FId g0 SET [ae6] FIAT ATTUT & 3T THH STATHTA T Fheft Ieare a7
HAT & FTL | G SRR & FIAT AT SHH [HET IcA1E & I H Tgea ol At
T BIEAT AT UEHT SATHHTT T&TH FAT AT g e 3712 T THT I 19 gl § S
TE Tl 2

“qTET ATEE” & vAT =AfE afv g R werer R g yere faht Tare § aftafefy
B T TEATIAT AT AT F&=qT9 3T ST &

“frafae = o B =R ° sfafse sifsemane) F amreT a1 #1331 J=29i= F
TROTET=T TeTe IT AT T F ATH ITH F7 % [T TF IT UF T AfF qrorararsi
HT ATHITRT Fd gU ATHATAT(3A) FTRT FAT1E T ThiH 6 o0 ATHTarsit 7 T ageadid
Teae AT g, o Afais Afd=mar (31) 1 aTHitha w2 arer ATHarar 3 #0997
FeolT ITH & AT ATHIha ST = T4 9% Feo(T ITH 8, e swiws aTHiwT &
SR ATHRTATSH FT T-EALNT qedsh a9dT g,

AT AT TATA o Hag § “Teoreit T & Ut <k i o= e |/1e a1 &49r0 st
& oo STIT it A 6 A5l g% § AT S At 981 €, Mg aw e R g
ST =9 Haee o form saan T g

“Hogaelier aof<reh STer | UAT gaaefier STer AT TSR AT g ST FAAT Srriiirent
arferfarm, 2000 (2000 FT 21) #t 9T 43 (F) F w7 qug-ga7 < BFfafEe £ 1 g;

ST § '/ ST & gieaterd 2

2. UH 9r&al 37 Ual, Riee T08 Yo T @ g e qivartua @t fhar o g g afefaae #
afrie T = 8, % agt oot g o srfafaay o faw o 8

4, RFTE &1 AqAYF W@ -TaF TAd fasfl zare ood Toedrng st § fAwforfea
FTEATAST e /AR aeaad 9w et off fafer & ofefie Temafera aearastt & a9 &9 § 97
TAFZ( % & F IATT TET

F. fATHe T,
g, G ATIA 3T T qAT=E,
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o™

3.

4 4 4 4 4 o4 9 4

TATAY GTAT H&AT S FT FSIdT 3T UL GTaT HEAT,
AT ST AT FT T

AT 37 HaT F7 fFavof;

EIRETS ECEUR

e ofte, srfee Roe i ot svr wwra R,
EREREEGIE RN ED
ATATARAATAR FIS THTT-T (TATIAT T 5 A H);

gr geTAl & fAfEEir AT G F TS ¥ IR 9T gReT Sl ATE ST
srferfr=r, 2006 (2006 FT 34) F Tefi T I,

sra s, RET o T amsl oY et siufet aiga sirafeat & Af=wior ar o
F gAS & forw siofer o yamee arnft stferf=em, 1940 (1940 =1 23) & srefiw Sy
AT ST TISTEE 0T THOTI;

T e TSTed st &7 T |

5. ey faht ssat F alReE-
(1) s eger fosfr 5ahre -

(F) TR FOAT, FOAT AfI=EH, 2013 (2013 FT 18) F efiA AorfHa g, afe wrfierd %4,
AROETT Afa=aw, 1932 (1932 &1 9) F =refi= TR grit, a7 Ffs Hfwa aTe
AT w5, HAG <gaqr aRierT Afafaaw, 2008 (2009 FT 6) * T TEdhd
g,

(@) AT % AT T TREEFT FATAT F €T § FH H FH TH Al &1 gl

(T) A AT T T KA T A T AT F ST’ w7 A v g qe Fhe
frafire =f a1 g7 afi=mrem = & aftafoa 72 €

(@) I 4 % AfRfRe swEst a1 ReEret, g9 (1) F = SRt -, 5o
STHFRT ST FAATT 37T =TT g, T Ared srteapt, foamaa sfaary stesT &t
T, T Weaew, ITITE, SIS gAAT, FHd, aAT STHET & oo foerrr FErer
T o igd ohre it FdT yrEteE Pawon ® 9y 3t 37 oA J99Tee T @,

(F) e Tt ZarTs e S ST ATAT AT AT T ST AT ATt AT FAT * forw 3y
TEATE FA AT FRET samae g, "ar e a1 Gl s ug=mw s & s,
T AT AGATHATT RO g T8 Icomai/@arst & 7l 9w g wtem, ame =
TIcATeA A2t WaTd w5 fore g sars fanedt = e, &am o o el s
TeaT fHed Y T, g AT AR 98 g

(@) TR @A ST ST A/ ST qAT F Aed qHT AN ST S ST A
qTeT AT,
(@) @t atE g B e srae saETee e e i T a5 ST

THAFI: TH G % AT h o s atEa & g e afisa g o Fuer atbe
arferfaer, 1980 (1980 FT 56) FT =T 2 Y IT-4T (1) F @ (1) F 7T &;

() =& Teaer TaehdT o |1 ST ST9= /It A7 Favst i fashr av foefy £ yeom=r * oo
TTTEFT F3 6 FF | q3 [Ofed Sqad g T97 F2 it od A1g69d, 3t=a =i FAoger
gt
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)

(&)

()

@)

g ATET FHIAT o6 TH THT TqeT [Aharali & 918 FATIT TgaT 3 Fiids qd g 37
A UH Teaer fasndTelt ofiv TqTasii &l af TgaTd T3 ST &9

MO Tee fAharetl ETT YT o0 T /Tt 37 Faret F AN At & I qET ger
Hfafara we & forg vt genam g w2,

seger fasharat g ATet Av Faret it Okt 7 souer g At ot F orn e
CIRLF

TeAE [l FA ATAT TAF THE ATAT AFH15E T [ACET HAATE T ST AT % 4

ITASH FITUIN, ST THE TATHTSAT HI q&F &9 H TTAT T, A=

3)

()
(=)

()

(=)

(®)

(=)

()

geae faeht T ATelt 3H1S HT LS Fd ATH;

seet farsfl Tats o gareht erraet 7 TRrediga

T TGAT i T Raror sfemT & $-Ae uar, %, AT 37 Jiared 987
afgd 7 =1L,

o7 #t T goAF fOrwraa % oo v fewe qrae Sas qreaw ¥ oAt forraa dr
fRorfar o2 oI T "

e &1 F gy § g0 ST UHT o= &0, S g [ o % o s
o sraeT 2,
AT T I TZAAT, AT T 3T TZ(AFT hT AT, TANTHRATA GIT AT
ST ATAT R 3T T, 39 T faai & el [Fafia quramt #r f[feea s it afwar,
TS 9 (Ao, I FS &I, & dae § a0 AT T G JaT TGam § F94 FA 6
EELRCACICEALAR
foel AT AT FAT FT TF F H qed F qIA-A1Y ST ATT-AR oA (HAT-AT To)
S IRt THT, ST i 8o THTY, 918 T 37 @0 #7 digd a4 dHard v
T g T9 91T 0 E;
TR T IF TEt A T AT TG FAT o0 s 57dT @eaiy & q9g § giag [y o
T Y Ut ST # fafere w0 e (Ge aen) fRam, 2011 % sfafts Raferfea
TAATE Fieafera gif:-
(i) QT T fEoRdaT &1 AT,

) HTAT AT AT 7 A=,

) TTAT AT HATAT T GTAT;

) T AT HATH A SAATAT IR AT,
(v)  fre & b

)

)

)

ATAT T AT,
HTAT % YOl Z1 T2 TEahT A= a7 sfaeem;

Feawg ygt et fafer o 1t Sarfed it st o forw sraferg e deeft
Tft AT

JoTe] fashl FT ATAT HIs ff THS, 9 FRAT & M § IT SF=AAT Fls Aq=d AT T47

el SOATURT 377 Teaaa wg< et fafer § i sroearsti =1 91+ wear grm
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(4)  weaer fosht T At fheT TR & a9 e, At W s sfat=aE, 2009 (2010 T 1) %
37efie Y ST AT TTTOTTS T qTeAT e

(5) WA Tasht FA ATeAT AT THIS TAAT TG A0 S F AqaR IRa & ATHh &7 & fia<
Toaaefier aaf<he STeT FT Taa FGIT S et ITART g7 QU 70 0F STer 6 G gEfad w2 &
o o Faw STt 3w FoeT sruterga = teh ST 98 AT TEIANT T T 6 {or7 T8 e off

giafara 3

(6)  wewer Tkt FRA ATAT T ATF THTS, ATYTOTTAT ARG & fohelt =<k | ST g arer ferraar i
AT % Hae H AT forewrad Famer o waried w7 ITArRTe & I et & Farr # oy
T 7 399 Tia fersraa fFamor srferarrieat &t e FE0 oY st Jadrse I 39 ATl & qaqTT
SIY ST=IAT AT 3§ g SreH XATT |1, S-HA ST 39 AT F7 TaaH qieAfard g, Tarea
FIAT 3T STIAT JTHATZE 6 AL W T FT F IS AT 9ffe AT Thete 9¥ T T30 H i

(7)  woaer T A ATt Tdw T g gitea o B 3T FEw (6) 9 Ayt Famr
AT TRt STTRT fOrRTra 3 T g 9% Uy forsraa &t wrhe & srearefts =2t & fiae 9t aradt
AT & 37 fOrhTard aTe g it T | AT U HIg T aty o Sav T i "6 #ar g
X UF 9Tg | AfdF [Ada g & Ao H, [Ad F S0 &Y fO@md 9% & T Fars 6 gET ored
&7 § fOrwTaashat & & AT 2l

(8)  wemer TorshT e ATAT TS THIS U AlSA SATART 6T RE FOT ST ATARTH e 39 71
FATT U A= AT F ST’ F AT AT AT FA 7 qoawT qga et o= f&fer a7 9% arefiw
FATT MU ATHT F 9T F AqaT H U T0 Sr@en o7 AT FOAATAT AT FA K (A0
IAETT A

(9)  weaer fasht T ATt YT TohTs SUFIRIS ST T8 HATAdl T Tarstt a1 Teae fakarsti &
HTEAR &, ARRIT &9 F T ST, TEATT, -0 T JG9T3 % ATETH F TARTAAN T T F & foIT U 7
AT FH

(10) et forsht e aTelt S TahTe, T8+ a9t eaer fannaret 1 Rare weft e 39 Tg=r 1=,
I T AT, S-HA TAT HOF & [T THT 77 AT qieAferd g

(1) worer foefit e aTell T THTe TRl STNIhT T ToheT /T AT #aT it @8 H3 & T27q
o =7 § sy #9739 T worer foenar |9t g=am0 gee w0l e 39 ST 1 T
G &1 ¢ ST UHT GA4T § SHHT 9718, TqT, S-HA 4T ¥ [@a18 F7 FEE &1 F a6 T2 & (o0
U Tee foendT & TETET F3 & o7 saed s F5 o gaaT areatod g

(12)  wreer faeht e ATt Toeh Tahls Ag gEted HGi & 714t a1 Jare & & % foe B ao
T, UEY AT A7 FAT i aredtas® Ereraret, gAswar oY IAnT i FAfaAt ' S T g6

(13)  wger Tt F aTelt TS TTS T &7 T AT ATAH T 9 (0T sqagee F ST & &7 |
TEQT Aol FAT AT SO ATAT AT HATA F 1€ H THAT TTEE A2t FHe(T AT et 978 7 Fam i Iqore=r a7
fAAToaTett T AT TRl H

(14) et Torsfit e 1ol TS TaTS ST TG99 GTET 9 0 /ST AT AT 6 TTHTI0TR g1 1 29T FET
T AT WA T g R T 9rer A1 AT wywivra €, 97 39 UH ATl AT AT T TraToreRdT & e § i S
FATAT T FTEATS FT ITLTAA AT AT

(15)  weer Tasht =aTe g7 STUHTE TS AT Sorrelt & gid gu W, Yo ot #33 aret =are 39+
seger TaeRdT =T SIS T agfaat it FerrT w0 3 UE woger fahar = | ffa: areweswr @fer
& WTEAH § 39 [AIAT A7 AT A2 FH

(16)  weey Tershit X ATAT T TS, HI GAATH FT Rehfe Tt Fored Teaer fasht e arett T
FRT AT 8 ZeTT 0 TAT Feeq Terenareti it Tg=1 it ST a6 i< THT =T S8l dadTse U2 qrastis &9
o HTAT HT AT
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(17)  oer Tasht X AT T TS 0l, hald TERTE hl TSI ITAHT goadATe hl Hasid ThaT |
AWAETT gRM

6. Seaer AT % TR - (1) Tous sexer faoar -

(F) ¥ T srexer faefy gahre 3 wver iy 7€ qd-forfera wfaar gnfy arfer oy 2o Ry arer A Far
IEEIRIREEIEARESIERER IS IR EDN

(@) F s el sreamaed F g9 U 9T €9 § ¥ #T% €9 § AT TgAT FIM, A& bl et
FTAT THTS T TgATH, FILETE & 6 9, & hu 70 J1er =1 "arsh it Tia e THT srerefar
= WTAT TATSI FT THETHLIT FTT;

(1) ATAT UTEF FT Tl S HOT GAAT T&TF FLA FT T€ATG FHAT AT T S HATSA, FrAdT, ST AT
ST, ST *ht erat, AT, AfHET, Rk {1, arae w i Afa T aur @bt wer a4 i
ot T TEfTT F;

(=) iy fosht 3 90T a7 SHA g STHIHT FT U AE9T T&T & F T ST Te7eq fasht F#77 aret
THTE ST ToAeT faohar it 2= FO 3T TaH weaer fenar v 9|, uar, e gear av
ATHTRA HEAT, TZATT THIT ST §OF G, AT FT ST ATeAT T AT FAT HT g7 F&Sawor, 911
fafRwTor 1 391, &S it @, ITATHT R AT 1 ST ATAT F T, ATAL 6 AGAT 6
ALTeor s aRE™ &1 9897 $f7 T, A€ & Fweq F a1 ol F2 F97 a1 § I8 A
FTTET 7 TAT T HHT ATTH TTH FIA BT STHIHT T SATEHE TAT TAE (a0l Feel ATAT TS
o TR HaTeor oo & A § 97 feraor & = ghm,

(F) AT ST FAT FT TEEH0T, TP @Tar |@edT TREEreor, T aR] SATITRE T siT
AT T T 3T Foheft Icare 7 foeht & forw @y fatert, e sfie @fRemt & sroemst a6
ST T,

(&) T FATET FT T Har 7 Y& =T 1397 awatas 3are & T 3 F Fawer § 59 |t §;

(V) STATHAT ZIT TG 0l T2 THT FAGAATA ARG TAATSAT HT HLAT FATHT FLA o6 [0 T
g faferdt % e SfEa Faw ST oY srfaa safeat g7 AdS (ITeT) UTea F a7
IEERT TEAANT T | TAA 6 (T qATT FLEATITT AT FHT

(2) FE T fRgpar-
(F) TEATE T 3T TG ATHIT AT ST & foAT Fheft ITvear % qeT § 98 S,
(@) Tt ATET UTEE F IS AT Tel o7 for TogeT ot gt F Aqeraa 7 & g
(M) THET ATET UTeE | FIS ATiecd AT Tkt T3 ITERT @EIE il SUAT Ael HeTl
() TRt % SIEET | VAT FlE ITAT Agl BT ST T Tl Fded areit Sahrs g0 JTrerhd arai &
ST T 2
7. yeaer fasht SrE A1 T AT & #ed -Aafaaw F ereArT VI F IuEdl F a7, | I
T | HETed g, ToTeT faehl F aret Thte oY weaet foenar & Feferfea sdea gir, S am]

&, AT
(i) sTeTer Tashl T ATell T SahTs 37 Todsh ToaeT fashdT Jg qaread Hea o -

(F) TEATE HT o0d T FF AT STHFAT T T&q19 70 ST qTet ITTE AT HAT A TTE T 3
FIE AET FIA | QTS TATTGAT T TR TToT 2T HF;

(@) weaer fosht # e 3 ST AT e ont T SR A TSl § SaTs F7 VAT e e,
TTET, 0T AT AT qed Al g (o ad Y A 9¢ 7 e TATaaer STATEFRIT & (A0S g
#¥ FHATAAT 3T,
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(1) wEaTE RT TU AT AT qATet & AT w7 F fIAG & g9 § {7 A AR g7 qr @9w ' "
IHTT AT STAT, qIATH 6l AT, STLAAT AT AT ATTH FHIA 6 ATeH1E, Tl A 9, FEwT-T27q
AT Y TR 9 6T W En

() FATIAT TAT & A9 FHaor, are), 32id A1 o= qcd UH 2l % 378 THATI0T & S &

(F) FE TS, FISIO AT TR AT FAET FT AR T FH7am S,
(F) T Tkl & TS SAqHETH % &9 § STAFAT 6 HIHT F0 AT ST,

(B) F=TAT I ATAT TR, HTOT a1 A | Texer fasht F areft Ot T A1 37T 9q7 AT TATT
FeAT T T B ST IR Feaer AT T Aiars A | ared 2y

(1) weaer fasfy § wgt fY 7g oo 921 AT STue A seafsiRa wgt g O a8t s v areft
T, ATET A7 977 U= | (&3S g su=fag ywara % sfaiea et s srfesrme 1 a7
TR ST, ST UET STEeT T8

(z7) et of7 I A AT A ord O A & AT T 419 S qar ategferd g STHTERT R
AET T Iusd gt S fAfdr grr srgHa ITHrET SAfIRRT AT HH AT ITAT T T
ARSI B,

(31) ITATFAT FT AT STATE FTLATS T (3G AET BIH IT AT AT AATA F ATT & T ATAT
v g fore=e § wyee w7 7 {37 s,

(%) TEITE * TR0 § AL AT, TThel AT T Herel AT HeAferd a7 H29T T 31 5
TH Tg IT=d, TATIA T AT &1 4 3,5

(3) ST TashT % T o FAT T TEATIAT AT ST TGl 21 AT JaT & AT TN § e har ST ar
TEITE | AT THHT Iool@ AT S0 7 FTS STHATHAT AT T TATHIT FdqT g af o7 A1
FT TAAT ITASH FLATS FATOIT T ITFTFAT FAT FT 8 F1Hef F97 HhalT § X @i USie |

TATATE T THT 3,

(3) STET Fal AN &, SUTFT TATET ¥ GLEAT AIAH & AT H THAL Alad SATal i STHT
T & FIA A FATIAT ATTEHT o forw 3= &1 & Rsarag o s,

(®) & qF g=qTa H e a7 a7 By 1w g, a9 % B o GHT SUFRT A TEqrad gyat i
FrE & e ot w2 areft TS A7 Hateq woret fEenar & §509 | S o AT TS 21T o
ereaters faeter % e § ITATRT 1 gi=ra B s,

(1) TE (F) F AT T F ATHAT H, STAFAT G AL T HLA 6 G99 § AL Al ATATT af
STTUAMY, UAT %d F9T 39 G790 92 €079 dal [@dT SITUAT o ST ol giod 6g7 797 8 o7 Tai
T R % OHT STl il TEqTad TR0 AT ordt F ST ST, AR AL 2,
ATIH FT <F STOIHT T Ff LIt (IhaT) Twar S5 T g1 ar STATFT A7 Foqer &y a2
AT THTS AT TAA fAhar Hf ARG IT GRS 0T STATFAT 1 T=qriad /1At & araet i
TIRAT 3 SHTL ITATE T ATTH LA & ATIHRIT * a1 H giaa Bwam s,

(q) THTE ZTT TEATT TRT ST AT ATTET o ST ofed &9 § g,

() STET TEATT o forT ST qeshrer Tt T fohed & seme a2 g1, ar o yea1a § Fi9d i Erae
#fY 91T T TUSE Ioorg fRT STuT o arer fae srfafiera wame S T, gt o e ey
#¥ THI o AT YE=qTT § T FAT AT SATUIAT < T fF 7 g1, UE Tq7) v T & [rust;

(%) Teredl o= &t ST ATeAT skt & Aot ®, I97e 67 erat, s et st & iy 91 ' #§ e
Uy ohedt T =T, Ty A7 sratasRar T aohte fAwT 9o, Tfe FE gl i qaqT | A wd
T TEATE H T = F FQTAT ST
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(¢1) ToReft 1= TR 3 LT T AT, STTST A STaT T THSATH 6 o0 ITATT & (7T srae™eh s
AT FFAT T AT TEqT9 | T&TF 6l AT & AT T ST (Ffee) T TEATIAT 6 A 3,

() ST TF SQT 6 AT T qoF FT T € H IoAd qgl (AT S(TAT ad I Irrd TR
fore weg foore 7 ST,

(1) Freft oft |faeT uw gearew o ST & O ST i S aegett i gkt Ratia & S
Y 9g =@ YHT HT R T s Susaar #7 aqi=ra sgiae T 21, ST & FE=r &
a1e & T * forg sfem v fem s,

(%) fafae arafasm sfafa=m, 2009 (2010 #T1 1) 37 IAF 7efi= s9T0 U Q7| F Sqay &7
e T ST
(i) Sreer fasht T aTelt hre ThTs AT Tee Ahar-

(%) foreft Fwoeqet wfafafer ar fasht & forea 921 g siv =g gt w3 % oo sta w3
gi=fara Fam & agarh s a1 gt srvamaes ar Gl e # wae, g fiew, sefie ar
ATRTHTEG AT ST qreET | foreq 7 2i

(@) et U s H foreq Sl 2RI AT VAT IS A= el H S [AE FA arar ar ar
ot gy S AW = & yeger faeht A 31 yoaer e s g = a wewer fahdar g
T ST T BT, F Hae H [ANE U ST T S EEE g,

(1) SIFTFAT T TAT T AF IATE T HATY F= § Horeq qg] g,

(F) I HTAT A7 Faret T Tkt F forw a7 sraw Tewer foeht 1A 7 9g716r o & o #9e, viiE,
ATRTHTIAEG AT T4 AT | foreq At g a7 Scfte 981 4,

(S.) THAT HIA IT AT HATH T ATHH o F IAFIL Aal BT AT &0 T q1 AT FATAT % o7
oY T SqITTT 26T Ao T 3T,

(F) FE T T AT FaT AT AT,

(3) wa@er fasft Fva ATet A Twrs AT oA At aft wwra Gt e #70 # A s
FEIdT AT ZIRT, ol STTEATSH T ATATAT HT

(4) weaer fosfy T Areft g Tare AT Touer AT 3 AT u¥ Argwt # @Er #4 & o
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 28th December, 2021

G.S.R. 889(E).—In exercise of the powers conferred by clause (zg) of sub-section (2) of
section 101 read with section 94 of the Consumer Protection Act, 2019, the Central Government hereby
makes the following rules, namely:-

1. Short title and commencement. — (1) These rules may be called the Consumer Protection (Direct
Selling) Rules, 2021.

(2) They shall come into force on the date of their publication in the Official Gazette.
2. Application. — (1) Save as otherwise expressly provided, these rules shall apply to—
(a) all goods and services bought or sold through direct selling;
(b) all models of direct selling;
(c) all direct selling entities offering goods and services to consumers in India;
(d) all forms of unfair trade practices across all models of direct selling:

Provided that existing direct selling entities shall comply with the provisions of these rules within ninety
days from the date of publication of these rules in the Official Gazette;

(2) Notwithstanding anything contained in sub-rule (1), these rules shall also apply to a direct selling entity
which is not established in India, but offers goods or services to consumers in India.

3.  Definitions. — (1) In these rules, unless the context otherwise requires,—
(a) "Act" means the Consumer Protection Act, 2019 (35 of 2019);

(b) "cooling-off period" means a period of time given to a participant to cancel the agreement he has
entered into for participating in the direct selling business without resulting in any breach of contract or
levy of penalty;

(c) "direct seller" means a person authorized by a direct selling entity through a legally enforceable written
contract to undertake direct selling business on principal to principal basis;

(d) "direct selling entity" means the principal entity which sells or offers to sell goods or services
through direct sellers, but does not include an entity which is engaged in a Pyramid Scheme or money
circulation scheme;

(f) "money circulation scheme" means the schemes defined in clause (c) of section 2 of the Prize Chits and
Money Circulation Schemes (Banning) Act, 1978 (43 of 1978);
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(g) "mis-selling" means selling a product or service by misrepresenting in order to successfully complete a
sale and includes providing consumers with misleading information about a product or service or omitting
key information about a product or providing information that makes the product appear to be something it
is not;

(h) "prospect" means a person to whom an offer or a proposal is made by a direct seller to join a direct
selling entity;

(i) "Pyramid Scheme" means a multi layered network of subscribers to a scheme formed by subscribers
enrolling one or more subscribers in order to receive any benefit, directly or indirectly, as a result of
enrolment or action or performance of additional subscribers to the scheme, in which the subscribers
enrolling further subscribers occupy a higher position and the enrolled subscribers a lower position,
resulting in a multi-layered network of subscribers with successive enrolments:

(j) "saleable", in relation to goods or services, means unused and marketable goods or services which have
not expired, and which are not seasonal, discontinued or used for special promotion;

(k) "sensitive personal data" means the sensitive data or information as specified from time to time under
section 43 A of the Information Technology Act, 2000 (21 of 2000);

(1) "State" includes a Union territory;

(2) Words and expressions used herein and not defined, but defined in the Act shall have the meanings
respectively assigned to them in the Act.

4. Mandatory maintenance of records.— Every direct selling entity shall maintain at its registered office,
either manually or electronically, all such documents as are required under any law for the time being in
force, including the following documents or records, as may be applicable, namely:—

(a) Certificate of Incorporation;

(b) Memorandum of Association and Articles of Association;

(¢) Permanent Account Number and Tax Deduction and Collection Account Number;

(d) Goods and Services Tax registration; (¢) Goods and Services Tax Returns;

(f) Income Tax Returns;

(g) Balance Sheet, Audit Report and such other relevant reports; (h) Register of direct sellers;
(i) Certificate of Importer-Exporter code (in case of imported goods)

(j) License issued under the Food Safety and Standards Authority of India Act, 2006 (34 of 2006) for the
purposes of manufacture or sale of food items;

(k) License and Registration Certificate issued under the Drugs and Cosmetics Act, 1940 (23 of 1940) for
the purposes of manufacture or sale of drugs, including Ayurvedic, Siddha and Unani drugs and
Homoeopathic Medicines;

(1) Certificate of Registration of Trademark.
5. Obligations of direct selling entity.— (1) Every direct selling entity shall—

(a) if a company, be incorporated under the Companies Act, 2013 (18 of 2013) or if a partnership firm,
be registered under the Partnership Act, 1932 (9 of 1932) or if a limited liability partnership, be registered
under the Limited Liability Partnership Act, 2008 (6 of 2009);

(b) have a minimum of one physical location as its registered office within India;

(c) make self-declaration to the effect that it has complied with the provisions of these rules and is not
involved in any Pyramid Scheme or money circulation scheme;

(d) maintain proper and updated website with all relevant details of that entity, including the documents
or records specified in rule 4, the self-declaration specified in clause (c), contact information which is
current and updated, details of its nodal officer, grievance redressal officer, its management, products,
product information, price and grievance redressal mechanism for consumers;
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(e) own, hold or be the licensee of a trademark, service mark or any other identification mark which
identifies that entity with the goods or services to be sold or supplied, but shall not give commissions,
bonus or incentives on sale of goods or services of which it is not the owner, holder or licensee of
trademark, service mark or other identification marks;

(f) obtain all applicable trade registrations and licenses, including Permanent Account Number and Goods
and Services Tax Registration;

(g) get all information provided by it on its website duly certified by a Company Secretary.

Explanation.—For the purposes of this clause, "Company Secretary" means a person as defined in
clause (c) of sub-section (1) of section 2 of the Company Secretaries Act, 1980 (56 of 1980);

(h) have a prior written contract with its direct sellers in order to authorize them to sell or offer to sell its
goods or services, and the terms of such agreement shall be just, fair and equitable;

(i) ensure that all its direct sellers have verified identities and physical addresses and issue identity cards
and documents only to such direct sellers;

(j) create adequate safeguards to ensure that goods and services offered by its direct sellers conform to
applicable laws;

(k) be liable for the grievances arising out of the sale of goods or services by its direct sellers.

(2) Every direct selling entity shall provide the following information on its website in a clear and
accessible manner, which shall be displayed prominently to its users, namely:—

(a) registered name of the direct selling entity;
(b) registered address of the direct selling entity and of its branches;

(c) contact details, including e-mail address, fax,land lineand mobile numbers of its customer
care and grievance redressal officers;

(d) a ticket number for each complaint lodged through which the complainant can track the status of the
complaint;

(e) information relating to return, refund, exchange, warranty and guarantee, delivery and shipment, modes
of payment, grievance redressal mechanism and such other information which may be required
by the consumers to make informed decisions;

(f) information on available payment methods, the security of those payment methods, the fees or charges
payable by users, the procedure to cancel regular payments under those methods, charge-back options, if
any, and the contact information of the relevant payment service provider;

(g) total price of any goods or service in single figure, along with its break-up price showing all compulsory
and voluntary charges, including delivery charges, postage and handling charges, conveyance charges and
the applicable tax;

(h) provide correct and complete information at pre-purchase stage to enable buyers to make informed
purchase decisions, and such information shall, in addition to the mandatory declarations to be provided
under the Legal Metrology (Packaged Commodities) Rules, 2011, contain the following information,
namely:—

(1)  the name of purchaser and seller;

(i)  description of goods or services;

(iii) quantity of goods or services;

(iv) the estimated delivery date of goods or services;

(v)  the process of refund;

(vi) warranty of the goods;

(vii) exchange or replacement of goods in case of it being defective;

(viii) all contractual information required to be disclosed by or under any law for the time being in
force.



12 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]

(3) No direct selling entity shall adopt any unfair trade practice in the course of its business or
otherwise, and shall abide by the requirements specified in any law for the time being in force.

(4) All products of a direct selling entity shall comply with the declarations to be made under the Legal
Metrology Act, 2009 (1 of 2010).

(5) Every direct selling entity shall store sensitive personal data within the jurisdiction of India, in
accordance with the applicable law for the time being in force and shall take appropriate steps to ensure
protection of such data provided by a consumer and also ensure adequate safeguards to prevent
access or misuse of such data by any unauthorized person.

(6) Every direct selling entity shall, having regard to the number of grievances ordinarily received by
such entity from persons in India, establish an adequate grievance redressal mechanism and appoint one or
more grievance redressal officers for redressal of consumers' grievances and display the current and
updated name, contact details including telephone number, email address and designation of such officer on
its website, and the details of its website shall also be prominently printed on the product information sheet
or pamphlet.

(7) Every direct selling entity shall ensure that the grievance redressal officer referred to in sub-rule (6)
acknowledges the receipt of any consumer complaint within forty-eight working hours of receipt
of such complaint and redresses the complaint normally within a period of one month from the date of
receipt of the complaint and in case of delay of more than a month, reasons for the delay, and
the actions taken on the complaint, are informed to the complainant in writing.

(8) Every direct selling entity shall appoint a nodal officer who shall be responsible for ensuring
compliance with the provisions of the Act and the rules made thereunder, and to ensure compliance with
any order, or requisition, made in accordance with the provisions of any other law for the time being in
force or the rules made thereunder.

(9) Every direct selling entity shall establish a mechanism for filing of complaints by consumers through
its offices or branches or direct sellers, either in person or through post, telephone, e-mail or website.

(10) Every direct selling entity shall maintain a record of all its direct sellers, including their identity proof,
address proof, e-mail and such other contact information.

(11) Every direct selling entity shall, on the request in writing made by a consumer after the purchase of
any goods or services, provide him with the information regarding any direct seller from whom such
consumer has made a purchase, and such information shall include the name, address, e-mail, contact
number and any other information which is necessary for making communication with such direct seller for
effective dispute resolution.

(12) Every direct selling entity shall ensure that the advertisements for marketing of goods or services are
consistent with the actual characteristics, access and usage conditions of such goods or services.

(13) No direct selling entity shall, directly or indirectly, falsely represent itself as a consumer and post
reviews about its goods or services or misrepresent the quality or features of any of its goods or services.

(14) A direct selling entity which explicitly or implicitly vouches for the authenticity of the goods or
services sold, or guarantees that such goods or services are authentic, shall bear the liability in any action
related to the authenticity of such goods or services.

(15) Notwithstanding the distribution system adopted by it, a direct selling entity shall monitor the
practices adopted by its direct sellers and ensure compliance with these rules by means of legally binding
contract with such direct sellers.

(16) Every direct selling entity shall maintain a record of relevant information allowing for the
identification of all direct sellers who have been delisted by the direct selling entity and such list shall be
publicly shared on its website.

(17) Every direct selling entity shall become a partner in the convergence process of the National
Consumer Helpline of the Central Government.

6. Obligations of direct seller.— (1) Every direct seller shall—

(a) have a prior written contract with the direct selling entity for undertaking sale of, or offer to sell, any
goods or services of such entity;
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(b) at the initiation of any sale representation, truthfully and clearly identify himself, disclose the identity
of the direct selling entity, the address of place of business, the nature of goods or services sold and the
purpose of such solicitation to the prospect;

(c) make an offer to the prospect providing accurate and complete information, demonstration of goods
and services, prices, credit terms, terms of payment, return, exchange, refund policy, return policy, terms of
guarantee and after-sale service;

(d) provide an order form to the consumer at or prior to the time of the initial sale, which shall identify the
direct selling entity and the direct seller and shall contain the name, address, registration number or
enrollment number, identity proof and contact number of the direct seller, complete description of the
goods or services to be supplied, the country of origin of the goods, the order date, the total amount to be
paid by the consumer, the time and place for inspection of the sample and delivery of
goods, consumer's rights to cancel the order or to return the product in saleable condition and avail full
refund on sums paid and complete details regarding the complaint redressal mechanism of the direct selling
entity;

(e) obtain goods and service tax registration, Permanent Account Number registration, all applicable trade
registrations and licenses and comply with the requirements of applicable laws, rules and regulations for
sale of a product;

(f) ensure that actual product delivered to the buyer matches with the description of the product given;

(g) take appropriate steps to ensure the protection of all sensitive personal information provided by the
consumer in accordance with the applicable laws for the time being in force and ensure adequate safeguards
to prevent access to, or misuse of, data by unauthorized persons.

(2) A direct seller shall not—

(a) visit a consumer's premises without identity card and prior appointment or approval,

(b) provide any literature to a prospect, which has not been approved by the direct selling entity;
(c) require a prospect to purchase any literature or sales demonstration equipment;

(d) in pursuance of a sale, make any claim that is not consistent with claims authorized by the direct selling
entity.

7. Duties of direct selling entity and direct seller .—Subject to the provisions of Chapter VI of the Act,
relating to Product Liability, the following shall be the duties of direct selling entity and direct seller, as
may be applicable, namely:—

(1) Every direct selling entity and every direct seller shall ensure that—

(a) the terms of the offer are clear, so as to enable the consumer to know the exact nature of offer
being made and the commitment involved in placing any order;

(b) the presentations and other representations used in direct selling shall not contain any product
description, claim, illustration or other element which, directly or by implication, is likely to mislead the
consumer;

(c) theexplanation and demonstration of the goods or services offered are accurate and
complete, particularly with regard to price and, if applicable, to credit conditions, terms of payment,
cooling-off periods or right to return, terms of guarantee, after-sales service and delivery;

(d) the descriptions, claims, illustrations or other elements relating to verifiable facts are capable of
substantiation;

(e) any misleading, deceptive or unfair trade practices are not used;
(f) direct selling is not represented to the consumer as being a form of market research;

(g) the promotional literature, advertisement or mail contain the name and address or telephone number of
the direct selling company, and include the mobile number of the direct seller;
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(h) direct selling shall not state or imply that a guarantee, warranty or other expression having substantially
the same meaning, offers to the consumer any rights in additional to those provided by law, when it does
not;

(i) the terms of any guarantee or warranty, including the name and address of the guarantor, shall be easily
available to the consumer and limitations on consumer rights or remedies, where permitted by law, shall be
clear and conspicuous;

(j) the remedial action open to the consumer shall be clearly set out in the order form or other
accompanying literature provided with the goods or service;

(k) the presentation of the offer does not contain or refer to any testimonial, endorsement or supportive
documentation unless it is genuine, verifiable and relevant;

(1) when after-sales service is offered, details of the service are included in the guarantee or stated
elsewhere in the offer and if the consumer accepts the offer, information shall be given on how the
consumer can activate the service and communicate with the service agent;

(m) products, including, where applicable, samples, are suitably packaged for delivery to the consumer and
for possible return, in compliance with the appropriate health and safety standards;

(n) unless otherwise stipulated in the offer, orders shall be fulfilled within the delivery date proposed to the
consumer at the time of purchase and the consumer shall be informed of any undue delay as soon as it
becomes apparent or comes within the knowledge of the direct selling entity or the concerned direct seller;

(0) in cases of delay under clause (n), any request for cancellation of the order by the consumer shall be
granted, irrespective of whether the consumer has been informed of the delay, and the deposit, if any, shall
be refunded as per the cancellation terms proposed to the consumer at the time of purchase, and if it is not
possible to prevent delivery, the consumer shall be informed of the right to return the product at the direct
selling company's or the direct seller's cost as per the procedure for return of the goods proposed to the
consumer at the time of purchase;

(p) right of return offered by that entity shall be in writing;

(q) whether payment for the offer is on an immediate sale or installment basis, the price and terms of
payment shall be clearly stated in the offer together with the nature of any additional charges such as
postage, handling and taxes and, whenever possible, the amounts of such charges;

(r) in the case of sales by installment, the credit terms, including the amount of any deposit or payment on
account, the number, amount and periodicity of such installments and the total price compared with the
immediate selling price, if any, shall be clearly shown in the offer;

(s) any information needed by the consumer to understand the cost, interest and terms of any other form of
credit is provided either in the offer or when the credit is offered;

(t) unless the duration of the offer and the price are clearly stated in the offer, prices shall be maintained for
a reasonable period of time;

(u) the procedure for payment and debt collection shall be determined in writing before any contract is
signed and it shall be such as to avoid undue inconvenience to the consumer, making due allowance for
delays outside the consumer's control;

(v) the provisions of the Legal Metrology Act, 2009 (1 of 2010) and the rules framed therecunder shall
be followed.

(i) A direct selling entity or direct seller shall not—

(a) indulge in fraudulent activities or sales and shall take reasonable steps to ensure that participants do not
indulge in false or misleading representations or any other form of fraud, coercion, harassment, or
unconscionable or unlawful means;

(b) engage in, or cause or permit, any conduct that is misleading or likely to mislead with regard to any
material particulars relating to its direct selling business, or to the goods or services being sold by itself or
by the direct seller;

(c) indulge in mis-selling of products or services to consumers;
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(d) use, or cause or permit to be used, any fraudulent, coercive, unconscionable or unlawful means, or cause
harassment, for promoting its direct selling business, or for sale of its goods or services;

(e) refuse to take back spurious goods or deficient services and refund the consideration paid for goods and
services provided;

(f) charge any entry fee or subscription fee.

(3) A direct selling entity and a direct seller shall comply with the requirements of all relevant laws,
including payment of taxes and deductions thereunder.

(4) A direct selling entity and a direct seller shall not induce consumers to make a purchase based upon the
representation that they can reduce or recover the price by referring prospective customers to the direct
sellers for similar purchases.

8. Persons not to be engaged in the business of direct selling.— No person who is convicted, or bankrupt
during the last five years prior to his association with the business of direct selling, or a person of unsound
mind, shall be engaged in the business of direct selling.

Explanation.—For the purpose of this rule, the term 'Bankrupt' shall have the same meaning as assigned to
it in clause (3) of section 79 of the Insolvency and Bankruptcy Code, 2016 (31 of 2016).

9. Application of e-commerce rules.— The direct sellers as well as the direct selling entities using
e-commerce platforms for sale shall comply with the requirements of the Consumer Protection (e-
Commerce) Rules, 2020.

10. Prohibition of Pyramid Scheme and money circulation scheme.—No direct selling entity or direct
seller shall—

(a) promote a Pyramid Scheme or enroll any person to such scheme or participate in such arrangement in
any manner whatsoever in the garb of doing direct selling business;

(b) participate in money circulation scheme in the garb of doing direct selling business.

11. Monitoring by State Government.— For ensuring compliance of these rules by direct selling entity
and direct sellers, every State Government shall set up a mechanism to monitor or supervise the activities of
direct sellers and direct selling entity.

12. Inconsistencies in laws.— Where any regulation made under the Reserve Bank of India Act, 1934
(2 of 1934) is applicable to a direct selling entity governed under these rules, the provisions of such
regulations shall prevail over the provisions of these rules to the extent of inconsistency.

13. Contravention of rules.— The provisions of the Act shall apply for any contravention of these rules.

[F. No. J-10/9/2018-CPU]
ANUPAM MISHRA, Jt. Secy.

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi
and Published by the Controller of Publications, Delhi-110054. 2" ¢




